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NOTIFIED AREA COUNCIL. CHIKITI 

Letter No a413 0S-12-d022 Date 

To, 
The Deputy Director, 
Information & Public Relation Department, 
Government of Odisha, Bhubaneswar 

Sub: Request for publication of Expression of Interest (EO) for management of 
Ward offices by Mission Shakti SHG during the year 2023-24. 

Sir, 

In inviting reference to the above cited subject, I am submitting herewith 

the EOI (on management of ward offices by Mission Shakti SHGs) for publication 
in two Odia Newspaper for wide publication. 

This is for favour of your kind information and necessary action.

Yours faithfully 

Eah222 

Executive Ofñcer 
Chikiti NAC 
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Fax No. (06B0) 2497222 

Letter No 2408 Date 05.12.2022 

Expression of Interest (EOI) 
For Management of Ward Offices by Miseion Shakti SHG During the Year 2023-24 

Chikiti NAC invites Expression of Interest in sealed cover from interested 
Mission Shakti SHGs to be engaged for managing Ward Offices of Urban Local 

Bodies (ULBs) during the Year 2023-24. The sealed Expression of Interest 
should be submitted to the address of respective ULBs on or before date 

20.12.2022, 5.00 pm by registered/speed post only. 
The Technical Bid will be opened on date 21.12.2022 at 11.00 am in the 

conference hall of ULB. The sealed envelope should be superscripted with "OI 
for Management of Ward Offices by Mission Shakti SHGs, 2023-24". The 

detailed terms and conditions of the Expression of Interest is available in 

website. http://www.chikitinac.in from 05.12.2022 to 20.12.2022 5.00 pm 

Executive Officer 
Chikiti NAC, Chikiti 

Memo No: 2409 Date: 05.12.2022 
Copy submitted to I&PR Department, Govt. of Odisha / DIPRO,Ganjam 

for kind information with a request to publish this EOI in two Odia Daily News 

paper for one day only and submit the bill along with copy of press cutting for 

making necessary payment at this end. 

Executive Officer 
Chikiti NAC, Chikiti 

Memo No: 2410 Date: 05.12.2022 
Copy submitted to Chairperson, Chikiti NAC for favour of information. 

Executive Officer 
Chikiti NAC, Chikiti 

Memo No: 2411 Date: 05.12.2022 

Copy submitted to Tahasildar, Chikiti/ BDO, Chikiti/ CDPO, Chikiti with 

a request to publish the notice in their Notice board for wider publication. 

Exec 
n 

Executive Oficer 
Chikiti NAC, Chikiti 

Memo No: 2412 Date: 05.12.2022 

Copy to Office Notice board. 

Executive Offñicer 
Chikiti NAC, Chikiti 



l TERMSAND REFERENCE

For Manaeemeirt of Ward Offices bv Mission Shakti SHG durins the Year 2023-24

r\s a palt oI the 5T gover-Dance framervolk of Government of Odisha. the rvarcl
ollices are operationalisctil sincc August 2019. 1'aking foru'ard this
tlan-sformative agenda to a next 1c!cl and rnaking it more people cent1.ic. rhc
Govclnmcnt in Housing and L,rban Dcvclopment Depatment has decidcd 1o

t;:ansform all \Vard Offices ncross llrban Local Boclics (12 Ward offices of Chikiti
NAC) and thc sarrre r-ill be managcd b1' tho Nlission Shakti SHGs. In this
conDcction, "Expression of Interest" is invited from interested N{ission Shakti
Groups as pcr thc fcrllowing te,..ms.

1. Thc last date for subrnission o[ thc Exprcs-sion of lnterest (EOI) is oD
20.72.2022 at 5.00 pm and the technical bid rvili bc opened on 21.12.2022 aa
I 1.00 am in thc confelence office of Chikiti NnC.

2. The intercstcd l{ission Shakti SHGs may' downlond the EOI documents
including formats ofTcchnical Bi<I f,-om the websitc l: t : .-- .chiLitinae.in

4. The authorjzcd rcprcsentative of the bidding N'Ii-csion Shakti SFIG lrill bc
present at the timc of opening of the EOl. Il casc of absence of the bidders or
their reprcscntativc. the Committee hns thc right ro open the EOl.

5. Thc bids will be evaluatcd on the liasis of cdteria such as ycat .)f Group
Formation. Group N{anagemcnt, PAN Number. lnvolvcmcnt in ICA, Financial
Behaviour, Group lrrtcgrit]- and Qualification of mcmbers by a ()mmittee
constituted for the purposc' :rnd the findings of committce rvill be final and
binding. 'l'he same callnot be challenged at anl. lbrLrm thereafter. Intending
biddcr u,ill have to submit undcl taking in this regard.

6. The ULU \4,ith its rcplesentative the Executivc Ollicet 1e-qerves the right to
rcjcct the hid quoted by I'Iission Shakti SHG, if not sati-.Iicd with concerned
Nlission Shakti SHG s' crcclibility anrl pasi pelformance rccord.

7. No communication shali be cntcrtained over telephoue. Fax, email or in
pcrson questioning thc dccisiol ofthe clmmittee.

8. Ani: dispute arises over the qualily of the service s''ill be velificd b,r' the
dcsignatcd officills of CbikititlI-B.

9. Thcrc should not be any precolditiol of:rdvance payment or timc linit, what
so ever'. The bid submitted $-ill bc taken as absolute without any prccondition

t0. 'l'he N,Iission Shakti SllG will bc cmpanelled for one subsequent l,car Ibr
managenent ofthe wald oificc. The contract extension may bc happe ing on the
basis of -sntisfar:tory services and an evaluation report ll!' the Chikiti ULB.

3. The llOI will bc valid up to the erd of 20.12.2022



ll.:\n untiertaking in a Rs.10/- non-judicial sianp paper stating the ibllowing
must be attachcd rvith the bid.

I (narne designation and group name) wjll be responsiblc for managing the
ward o11ice No....
Our Nlissron Shnkti SHG (name of the llission Shakti SHG) helong-. to the
wald No. -_____-__-

AII thc members of our trIis-.ion Shakti SHG are lb1lou'ing the
Panchasutra.
(tho namc of thc \lission Shakti SHG oa- mcnber) is not in delault r-rn a
loan obtained from a bank or a non-bank finnnci:rl in-.titution (NBFI).

If r,v'-e (name o{ the N{ission Shakti SHG fail to cleliver our rcsponsibilit5'- or
delivelabies duling the contlact period aftel selection. wc will not be

considered for go.,,errmerrt ptogtilnmcs for the next trvo years,
We (the namc and address of the Xlission Shakti SHG havc not bcen
blacklistcd in any previous :rssignment.
We u'ill :rbide b), rhc lcrms of the N'li:morandum of Undcrstanding (N{OtJ)

b-.tween th,. IILB :rnd thc group.

l3.Eligibfitv ffiteria for Mission Shakti SHGs

14, Terms of Engagement

Thc crgagement of Nlission Sh:rkti SHC is purcJ1. on voluntt-y basis tvith
inccntive to encourage community participation in urban governancc lor
tran-.founation of funcrioring of lvard olIicc.

51-No Parameter Criteria
1 Group formation On or before 01.0,1.2019
2 Group Management Strictly ndht'ring to l)anchiisutla

/lipgul,,r l\1., tings. Reurrl:,r' Srr rn4..
Regular Intelnnl Lcnding, Regular
ReDayment, Regultrr Rccotd Keeping)

3 PAN Number Must have
Number (PAN)

Permanent Accottit

4 Involvement in IGA llost Have been pleviousJy engaged in
Income Genelating Activities.

5 No financi:rl irl.cgulalities (such :rs

Loan declared as NPA. wlite off, one
time Settleoent of loan ctc

6 Group Integrity No record of involvcmcnt in any antl_
social or criminal activities.

Qualifir:ation The minimum qualilication of lnv
member of thc gloup should bc
rnatriculation or abovc.

12. Onll- the qualilling Mission Shakti SHGs *ill be considered for the strid
itssigrl[1er1t.

Financial Behaviour
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. Thc I-iLB will sign an N{oli t-ith the sclected N'lission Shakri SHG rvith

detsiled terms of leferc[ce
. The perioci oI crgagcnents of N'Iission Shakti SHG is pa'-ticularly lbr the

period mentioned in the LIIOIT
. 'N{i""io, 

Shakti SHG membcrs cannot claim to bc an emplo1'ee or

pennanert staff of thc \{arcl Offrcc.
. The seletted lli-qsion Shakti SHG-q wi be rho'oughly trained on ihe

functioning of rl'ard offlcc alld thcjr (luties and responsibilities

15- Role and responsibility of Mission Shakti SHG assigned to managc ward

office

'l'hc Nlission Shakti SHG urill be rcsponsible for the di'r1- to-dav functionjng of

rvard offirt.
o One of its menlber u'ili he cngagcd as the \\'ard Coortiinator' who will

managc the rtard of{ice mainl5r frrr ilfoln-ration disscmirrtion about

\,aliou-c schemes and programmcs' record thc qucries and glicvanccs of

cjtizens and {brwarLl thosc to thc respective ollicers'
o Facilitatc collection of valious uscl chargcs namely

Wilter/ProPelt!/Holding 'l'a>i nnd other Xlunicrpal dues i e 'stall focs' tr:1dc

liccnse, etc. fi-om the rcsident of rn the ward arca'
. Facilirate hosting cvents ol thc daies of National and State sigrliflcance

lalling on J:uruary 01, Janualr-2[r, X{a''ch 0i' April 0l August 15' August

31, and October 02 ever-v )'eaa...

o Facilitate organising periodic:rl waltl lcvel oeetings likc monthl"r- and

special meetings and rvhen convened'
. l,tnbili"" thc communitv for [heir arvat'encss ald a{itive participation in

uLban governance.
. Facilitate activitres of rvard oflice as "Emcrg'^ncy Officc" in the time of

cmeIgcncJ-.

16. Eligibility cdteria for Ward Coordinator

. The Ward Cq)rdlDal,or (\\'C) must have an educational tlualifrcation of

gpaduation in any subject. Qualifrcation can be relaxcd upto mairiculation
ir, "o"" 

of non:av:rilability of graduatc or highcl secondar!- passcd

caDalidatcs.
. Proficicncy il computea- opcl ation.
o Nlust be an active member of a \{ission Shakri SHG'
o l\,[rrst havc activc bank account ]rAN card and -A'adha:rl nurnbet'
. N'Iust not havc defar'rlted repa-vmerlt to an:' loiln taken from (iroup or

personally
. N{ust not have an}- climinai c:1se ag:1inst thc member'

17. Dutics and Responsibilities of Ward Cooldinator

r Be thc care taker of the \\'ald Office t'ith responsibilit-v of being the

cusrodian of key-" c-rf such offices
. Assist thc \\'ard Officer in discharging his/hci: official responsibilitit's



. A,ssist the \\iard Ollirpr in supervising thc -lanitation activitios rvithin
thc,il lespectir-c war'cls-

. Facilitatc collectiou of Llunicipal rc\rcnues such as holding tax, trade
licensi:, S\\'1{ user fees. rvilter selvertlgc charges. and other such revcnues.

. Facilitate asscssrlent ilnd rcassessmelt drilcs li)r ptoperty tar.

. llnsure pr'opcr house_kocping ancl lacrilitl managernenL ofthe Ward Office.
n hich iDvolvcs p:rl rnent of utilit1. bills and sirnilar othcr. activities.

. Assist in rnaintclanr:e of cash knk for rccorrling financial tlansactions
with rcspect to ward olfice and municipal serviccs extended a1 such offices

. Any other dutv as-"igned by the Governdont fiotD timc to tirne.

18- Incentives aad pa5rments

d -{ monthlr inccntive of ti.s. 12.000/- will be paid lttission Shakti SHC which
includcs the honorarium of \\rC Rs. 10.000/- and Rs. 2,0001 as service fec to the
\Iissiol Shakti SHG. b) For an)- additrona I wolh. no additional paiuent is to be
made.

Whieh MSGS are not eligible to submit Erpression of Interest (EOI)

r Nlission Shakti (iroups l:rlreadl engaged ir,r a(:tivirics such as Aahaar'. Se,l.p,
Chhatua P|oduction etc. ere not cligible to appl)'



Last Date:

Technical Bid

SL No
1 Name ofthe Mission ShaktiSHG

MISSION SHAKII SHG Registration Number
MISSION SHAKII SHG PAN Number
Communication Address

Contact Phone number

2 Documents to be furnished

i. Group Prof:le nex a5 Form-B
II MISSION SHAKfI SHG Registration

Sheet (downloaded from portal)
l Bank

photoco
Passbook front pagc

Eank account statement for last
3y ea,s (2079 -20, 2020-27, 2027,22)
PAN Card photocopy (attested

V] Resolution copies of group meeting
for last 6 months,

3

> I {name designation and group name)
will be responsible for managing the
ward office.

> Our MISSION SHAKT: SHG (name ofthe
M|SS|ON SHAKII sHG) belongs to the
ward No. ------..

> All the members of our MISSION

SHAKTI SHG are following the
Panchasutra.

> {the name of the MISSION SHAKTT SHG

or member) is not in default on a loan

< lnsert Name and address of ULB>

Expression of lnterest (EOD

forManagement of Ward Offices by Mission Shakti Groups During the yea t ZOZ}-24

Iteiiri' Diitiils

An undertaking in a Rs.10/- Non-Judicial stamp
paper stating the following has to be attached
with the technical bid:



t

tained trom a bank or a non-bank
financial institution (NBFI).

> lf we (name of the MISSION SHAKTI
SHG) fail to deliver our responsibility or
deliverables during ahe contract period
after selection, we will not be
considered lor government
programmes for the next two years.

> We (the name and address of the
M|SSION SHAKTT SHG) have not been
blacklisted in any previous assignment.

> We will abide by the terms ol the
Memorandum of Understanding (MOU)
between the ULB and the group.

ob

DETAIL OF WARD COORDINATOR PROPOSED

Education

Qualification
Computer
Khowledge

Default lf Any
in Loan

Remark on
Black listing
Status

Name Account/PAN
Details



Annexure-B: Group Profile

Group detail:
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Are they .egistered
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BankAccount Opened

Member detail
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Does SHG member

EnterpriseT

What is the
enterprise ofthe SHG

Has SHG m€mber

underSEp?

Have they sisned

with ULB?
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1 2

Existing
liveliho<id

I-\.o of fa;ity
member
4 5

Name of the MSG
registratioh number
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Type of Group
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SL Nd. Namda6f Mimber Area of
Residence

Contact Nd
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